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No time to wait
The impact of waiting time 
on patient experience 
during tissue diagnostics 
Patient journey
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“Of course, it's frustrating; you'd prefer to know 
everything right away. But I understand that a 

biopsy needs to be cultured, so it's important to 
be realistic. You should give the pathologist the 
opportunity to ensure you get a proper result.”

“On the one hand, it’s a relief. But 
it’s also thrilling.”

Patient experience
What they feel

“Participating in the population 
research is something you just 

do. I don’t really think about it.”

“Everything is explained well, but 
in the end, you still don't know 

exactly what to expect.”

“No matter how harmless this may 
seem, the word "cancer" still carries 

a heavy emotional weight.”
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“I might have been a bit more 
susceptible, couldn't handle some 
things as well as I normally can.”

Moments of truth
Make or break 

experience
“I would have preferred the waiting 
time of 14 days to be shorter. But on 

the other hand, I do understand that it 
takes 14 days to obtain such a result.”

Shorten waiting time 
where possible

“I did have immediate confidence 
in the diagnosis and in the 

diagnosis of the mutation as well.”
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Purpose deed in opdracht van Sakura Finetek Europe onderzoek naar 
de patiëntbeleving en de impact van wachttijd en onzekerheid tijdens 

het wachten op de diagnose of zij wel of geen kanker hebben. 

Meer weten? Neem contact op met Jeroen Ester j.ester@purpose.nl
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